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Christmas Events Assistant
Team: 
Torre Abbey Christmas Fair
Reporting to:
Visitor Services Manager & Duty Manager

Hours:

Shifts between the hours 9am 6:30pm: 1 to 3 December 2017
About the Team

Torre Abbey was founded in 1196 by Premonstratensian canons.  After the dissolution of the monasteries it became a house to several prominent land owning families before becoming home to the Cary family.

Today the Abbey is an ancient listed scheduled monument, country house, garden and art gallery managed by Torbay Council.

In 2017 we are hosting our first Christmas fair!  There will be gift stalls, activities and food and drink to enjoy.  It will be a wonderful day out for the whole family set in the beautiful surroundings of the Abbey and grounds.

Role and regular duties
· Event setup and take-down
Work as part of the events team to setup and install signage, furniture, seating and festive lighting.
· Welcome desk and stewarding
Greeting visitors, sharing knowledge of the fair programme, offering directions
· Serving food and drink
Preparing and serving food and drink.  Carrying out high frequency sales transactions and handling cash and giving out change.
· Assisting with children’s activities
Explain to and encourage children to do pre-planned art and craft activities.
· Assisting with the gift stalls
Assisting stall holders, completing customer sales, wrapping and packing goods. Handling cash and giving out change.
Skills

· Event setup and take-down
Physically fit, able to carry and stretch, able to spend several hours on your feet in one stretch and able to maintain energy levels.

· Welcome desk and stewarding
Front facing customer service experience, a good communicator, friendly and helpful.

· Serving food and drink
Food health and hygiene aware, previous food handling experience, cash handling and mental arithmetic.

· Assisting with children’s activities
Able to communicate with children and young families, a practical approach to the activities, patience and a sense of fun.
· Assisting with the gift stalls

Friendly, helpful, an eye for presentation, able to wrap and pack goods, cash handling experience and mental arithmetic.
Additional Experience

· Event setup and take-down
Previous experience working events on any scale.

· Welcome desk and stewarding
Previous experience of working front of house, reception, retail, supermarkets or hospitality industries.
· Serving food and drink
Previous experience working in bars, restaurants, café or kitchens.

· Assisting with children’s activities
Previous experience with organised children’s activities and workshops.  Used to communicating with young children under five years old and children up to the age of twelve years old.

· Assisting with the gift stalls
Previous experience of working in shops, running stalls at fairs and cash handling.

Where I volunteer

