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Tours and Gallery Steward
Team: 
Front of House
Reporting to:
Visitor Services Manager and Duty Manager
Hours:

Daytime, evenings, weekends and Bank Holidays
About the Team

Torre Abbey was founded in 1196 by Premonstratensian canons.  After the dissolution of the monasteries it became a house to several prominent land owning families before becoming home to the Cary family.

Today the Abbey is an ancient listed scheduled monument, country house, garden and art gallery managed by Torbay Council.
Role and regular duties
· Providing regular house tours to groups

· Opening and closing the galleries each day including starting the videos, audios and interactive displays

· Conducting conservation checks

· Routine security checks of galleries and collections

Skills

· Methodical approach

· Attention to detail

· Willing to learn the history of the Abbey and details about the art collection

· Happy to talk and interact with people on a one to one and group basis

· Physically mobile: able to move between the galleries and public spaces guiding groups of visitors
Additional Experience

Previous experience in a front facing role including retail, restaurants, bars, art galleries and museums is an advantage.  A natural communicator and has a friendly approach.
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